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Sent & Scheduled Emails — Email Overview

GENERAL OVERVIEW

The Sent & Scheduled Email functionality within Equitable Advisors Marketing Suite (Marketing Suite) has
been updated to allow a user to search by a particular date range or add additional filters to the search query.
This allows a user to more easily finds details on a particular email or track open/click rates during a defined
period.

SENT & SCHEDULED EMAILS
To review statistics for emails sent and scheduled in Marketing Suite, click on Email > Sent & Scheduled.

MARKETING TOOLS

il Content Library Sent & Scheduled

Find everything you nesd for your smail campaigns in one place, saving you time and kesping you organized.

Lo Website >
Email Overview
= Blog >

Automated Marketing Showing data fi 50 o | efnail blasts out of 1954 total email blasts. (7]
‘ 20
&d Email v ¢ i [/} OpenRate 56.0% ] Unsubscribe Rate --
Schegul 50 Delivered Emails
Send Email Qo0 50 @ ClickRate -- (i) Bounce Rate --
200
Your Email Templates

Q shoyeTT
Sent & Scheduled

Edit Email Design 2 MM/DDAYY - MM/DD/YY Subject ~ Status
© Social N SendDate - Subject Status Sends Opens Clicks Unsubs Bounces Actions
ocia
_ 07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
Events >
s 07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
& Profile > Ik
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
B Contacts >
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
07/24/2024 Happy Birthday! Sent 1 100% 0% 0% 0%
@ Help >

A new Email Overview section will display that provides detailed totals for the results shown on that page only.
Record Count:

The default count is set to 50 records but can be changed to 20, 50, 100, or 200 by using the dropdowns. Totals
displayed in the overview will adjust as you increase or decrease the dropdown.

In this example the record count was changed to 200 and the totals adjusted accordingly.
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Sent & Scheduled

Find everything you need for your email campaigns in one place, saving you time and keeping you crganized.

il Content Library

L) website b

Email Overview
= Blog >

[E] Automated Marketing Showing data ail blasts out of 1954 total email blasts

K Email v @ B [/} OpenRate 52.8% £ Unsubscribe Rate -
Scheduled Delivered Emails
Send Email 0 2,017 @ ClickRate 41% () BounceRate 0.4%
Your Email Templates
Q
Sent & Scheduled
Edit Emal Design (3 MM/DDAYY - MM/DDAYY Subject ~ Status +
© social N Send Date <l Subject Status Sends Opens Clicks Unsubs Bounces Actions
ocia
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
] Events >
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%
07/24/2024 Happy Birthday! Sent 1 0% 0% 0% 0%

& Profile >
Search by Subject:

To narrow results, you can search by subject. This will display results for all emails containing that search term in the
email subject line. An example is shown below. Search criteria is not case sensitive.

Sent & Scheduled

Find everything you need for your email campaigns in one place, saving yeu time and keeping you organized.

fiill Content Library

[] Website b
Email Overview
= 8log >
Automated Marksting Showing datafor | 200 =  email blests out of & total email blasts (7]
& email v @ s [} OpenRate Ik 59.5% [ Unsubscribe Rate 0.1%
Scheduled Delivered Emails
Send Email 0 16,689 @ clickRate 8.1% (@) BounceRate 0.2%
Your Email Templates
Q, checklist %) || Search
Sent & Scheduled
Ecit Email Design 3 MM/DD/YY - MM/DD/YY Subject ~ Status ~
@ sosal N SendDate <k Subject Status Sends Opens Clicks Unsubs Bounces Actions
07/01/2024 REMINDER - Please complete Revi..  (Sent 1812 52% 4.6% 0% 0.5% Duplicate
[ Events b
0&/10/2024 Response requested - Review Che...  ((Sent 2,332 £1.3% 104% 01% 0% Duplicate
04/03/2024  Review checklist coming soon Sent 2,351 54.4% 0.3% 0% 0.3% Duplicate
& profile >
01/22/2024 REMINDER - Please complete Revi..  ((Sent 1382 513% 2.8% 0% 0% Duplicate
B Contacts >
01/08/2024  Responssrequested - Review Che... (Sent 3,406 64.9% 15% 0% 02% Duplicate
01/04/2024  Review checklist coming soon Sent 2,299 £2.3% 4% 0% 0% Duplicate

Search by Date:

Use the date picker fields to search for emails sent in a defined period or utilize the predefined options for:

Version Date 07/25/24 For Internal Use Only



EQUITABLE | Marketing

(® Abvisors Suite

e This week

e Last week

e Last month

e Current month
e Next month

[l Content Library Sent & Scheduled

Find everything you need foryour email campaigns in one place, saving you time and kesping you organized.

(o Website b
Email Overview
E Blog >

[5] Automated Marketing Showing datafer | 200 v | email blasts out of 291 total email blasts (2]
&d Email v @ = [/} OpenRots Ik 61.3% £ Unsubscribe Rate 0.1%
Scheduled Delivered Emails
Send Email 0 3,631 @ CclickRate 10.0% (i) BounceRate 0.1%
Your Email Templates
Q,
Sent & Scheduled
)6/01/24 - 06/30/2 ji - - il r:
Edit Email Design ‘ (8 0é/01/24 - 06/30/24 Subject Status Reset filters
This week June 2024 <>
. | Sends Opens Clicks Unsubs Bounces Actions
@ Social > Last week L oL
Last month } 1 100% 0% 0% 0%
[ Events b
. Current menth 2 3 4 5 & 7 8 | 1 100% 0% 0% 0%
Next menth 14 10 1 120 4 15
s ° } 1 100% 0% 0% 0%
& Profile >
i 7 18 1?9 20 2 22
} 1 100% 0% 0% 0%
I Contacts > 23 24 25 26 27 28 29
e } 1 100% 0% 0% 0%
Reset
J
UsrIUrZUZE HOppy BIrthaay? yent 1 0% 0% 0% 0%

@ Helo >
— e oy e 000 [ oo oemmemne e e S

Additional Subject Search Functionality:
You can also use the Subject Search to Exclude results containing a search term by using a “Does not contain” search.

In the example below by entering a search of “does not contain birthday”, all emails sent via the birthday email
marketing automation are excluded from the page totals.
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Find everything you need for your email campaigns in one place, saving you time and keeping you arganized.

Email Overview

Marketing
Suite

Showing datafor | 200 = | email blasts cut of 14 total email blosts

[/} OpenRate

(x Click Rate

Reset filters

@ B8
Scheduled Delivered Emails
0 39,818
a
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Text

Send Date |-

07/01/2024

08/10/2024

08/03/2024

05/15/2024
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03/21/2024

REMINDER - Pigase

Responss req

Review checklist coming soon

Your Equitable accounts: help us k..

Subject snds
Does not con... » birthday
1,818
Reset
—tore— 332
Sent 3,351
Sent 3,369
Secure Your Loved Ones' Future wi... Sent 3,364
Sent 1,573

Spring Break: Assess Your Finances!

s

58.7%

2.8%
Opens Clicks
52% 4.6%
61.3% 10.6%
56.4% 0.3%
61% 0.3%
51.7% 0.3%
48.7% 0.3%

E1 Unsubscribe Rate

@ Bounce Rate
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0.1%

0%

01%

0%
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0.

0.

0.

ces

5%

0%

4%

5%

0.1%

0.2%

0.7%

Actions

Duplicate

Duplicats

Duplicate

Cuplicate

Duplicate

Duplicate

Search by Status:

This allows you to search by email status. Available values are:

e Expired
e Scheduled
e Sent

£l Content Library Sent & Scheduled

very

B Automated Marketing

sed for yo

emoil blests out of 3 total email blasts

& emal >
@ Social > Showing datafor 50
[ Events > @
Schaduled
= Londing Poge. > 3
& Profie >
F— R B3 MM/DDYY - MM/DDAYY Subject +
SendDate & Subject
@ Help >

Delivered Emalls
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Marketing Calendar Inbox @) Email History Drafts @ Compliance ﬁnq_==~m.uu=,zv—.m;pgm ot

| CpenRate

Opens Clicks

Unsubs

Unsubscribe Rate

D) Bounce Rote

Rows per page:

Actions
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Duglicate

Edit

Edit
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READY TO LEARN MORE?

« Visit our program microsite:
o Contact Support: or (858) 500-5479
o Contact MarTech Project Team:
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https://micro.fmgsuite.com/equitable/

