
QRC – Proofpoint Patrol Notifications

Equitable Advisors Marketing Suite: 

Social Media   
Equitable Advisors Marketing Suite has a robust with Proofpoint Patrol, the tool for social media 
supervision. 

FPs will connect their social media business profiles to Marketing Suite & Proofpoint Patrol by 
following the steps listed in the below job aides:

 Connecting Your LinkedIn Account QRC
 Connecting Your Facebook Business Page QRC

Social Media Profile updates - FPs can make social media profile updates within Marketing Suite with 
the integration of Proofpoint Patrol. Please refer to the QRC-Updating Social Media Profiles, LinkedIn 
Profile Fields QRC and Facebook Profile Fields QRC for further details 

NOTE: Please make sure to check these notifications in your email mailbox. 
Please have your business social media usernames/email address and passwords available.  

Below are the scenarios of the Email Notifications a user may receive from Proofpoint Patrol:

Authentication Expiring 

This notification is sent 10 days prior to expiration. Proofpoint Patrol needs to be reauthorized to your 

business social media accounts. Please select the link in the email to Reauthorize. 

Authentication Expired

This notification is sent the moment a token expires and then exactly 48 hours later. Proofpoint Patrol 

needs to be reauthorized to your social media business accounts. . Please select the link in the email to 

Reauthorize. 



Unauthorized Profile Change Reverted 

This notification is sent when a user makes a change to their livevsocial media profile. Most all social 

media profile fields require Regional Compliance approval prior in Proofpoint Patrol. Please select the 

link in the email to Update my Profile to complete the updates in Proofpoint Patrol.

NOTE: Some social media profile sections need to be completed natively, please follow the guidelines 

in the LinkedIn Profile Fields QRC and Facebook Profile Fields QRC for further details.

Profile Review Approved 

This notification is sent after all submitted social media profile sections of a profile review are approved by 

Regional Compliance.



Profile Revision Required 

This notification is sent if one or more submitted sections of social media profile review are rejected by 

Regional Compliance. Please select the red icon Revise my Profile to review and complete the 

revisions,

Submitted Custom Social Media Content Notifications 

Please follow guidance in the Custom Content Social Media QRC. 

Submitted Content Rejected 

This notification is sent by Patrol if a custom social media post is rejected by Advertising Compliance. 

Please review Reviewer Feedback for more information.  In addition, you view the Reviewer Feedback 

in Compliance tab in Marketing Suite in the Notes section (2nd screenshot). 



READY TO LEARN MORE?
Visit our program microsite: www.equitable.fmgsuite.com

Contact FMG Support: Equitable@fmgsuite.com or (858) 500-5479

Contact MarTech Project Team: AdvisorMartech@Equitable.com

http://www.equitable.fmgsuite.com/
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