
QRC – Updating Social Media Profiles

Equitable Advisors Financial Professionals & authorized branch personnel who wish to use LinkedIn 

Profiles & Facebook Business Pages for business purposes must enroll in Marketing Suite & Proofpoint 

Patrol which ensures Equitable Advisors to comply with company policy and meet existing regulatory 

obligations. Proofpoint Patrol is the platform for  social media supervision. 

Please use the job aide below to walk you through how to update your LinkedIn profile and or your 

Facebook Business Page. 
NOTE: LinkedIn Company Page Profile updates will be submitted via the LinkedIn Page Template (AdTrax)

Please read through the guidance carefully. For existing social media business pages, please follow the 

guidance outlined below.

NOTE: Almost all social media profile updates can be completed within Marketing Suite & Proofpoint 

Patrol. 

Please follow the steps outlined in the QRCs below which provide detailed instructions and guidance on 

all LinkedIn and Facebook Business Page fields. 

• LinkedIn Profile Fields QRC

• Facebook Business Page Profile Fields QRC

1.) Login to the Equitable Company Portal and launch Equitable Advisors Marketing Suite

3.) Select Manage Social Media and select the specific social media you wish to update 



4.) Please select the specific social media you wish to update and select Sign In to the specific social media 

account.  

6.) Your current social media profile information is displayed as it appears publicly on your social media 

profile(s). You will select the Pencil icon next to the specific field you wish to edit/make changes. 

NOTE: For more comprehensive social media profile fields guidance, please follow instructions on 

LinkedIn Profile Fields QRC and/or Facebook Business Pages Profile Fields QRC,

NOTE: You may be requited to re enter your social media profile username/email address and password 

5.) Please select Update Your Profile



7.) By clicking the Pencil icon, please add your proposed profile updates into the desired field(s) and click Save.

8.) You will be able to preview your proposed social media profile updates below.

NOTE: Profile field information you delete will be crossed out and in Red. New information added will be 

displayed in Green. 



9.) If you want to enter a new field that is not currently on your social media profile(s) please select 

Add Profile Section and select the specific field you wish to add. 

10.) Once you have added all of your proposed social media profile changes please select Submit Changes for 

Review

11.) Please select Continue 



13.) You receive an email notification once your proposed profile field(s) have been reviewed and any action 

needed,.  You will see the status in the subject of the email and the status of the approvals on the left 

navigation.  You also can access the Proofpoint Patrol Profile Manager by select the link in the email 

notification. 

Below is a screenshot of an example of a profile review which has been Approved. 

NOTE: Once these changes have been approved, they will appear live on your social media profiles. 

12.) Your social media profile fields will now be routed to Regional Compliance for Review. Select Close 



READY TO LEARN MORE?
Visit our program microsite: www.equitable.fmgsuite.com

Contact FMG Support: Equitable@fmgsuite.com or (858) 500-5479

Contact MarTech Project Team: AdvisorMartech@Equitable.com

The below screenshot is an example of a profile review which Required Revision

You also can access the Proofpoint Patrol Profile Manager by select the link in the 

email notification to make the required revisions 

http://www.equitable.fmgsuite.com/
mailto:Equitable@fmgsuite.com
mailto:AdvisorMartech@Equitable.com
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