QRC - Equitable Advisors Marketing'Suite

Mobile Application
FMG App iOS Download and Install Guide

GENERAL OVERVIEW

Equitable Advisors Marketing Suite (Marketing Suite) allows users to download the FMG mobile
app from the App Store. The app allows you to send emails and publish social content to business
social media accounts connected to Marketing Suite & Proofpoint Patrol. This document outlines
general information, instructions to download and log into this application and how to utilize the
features of the mobile app.

Please note these important considerations before downloading the app.

e The FMG app allows limited functionality as described below. If you prefer a full desktop
experience on a mobile device, Marketing Suite has been enabled on the Advisors Mobile Portal
(AMP) application (available in the Company Portal) and is available on your Intune protected
tablet or mobile device.

e Currently, the application is not available to administrative staff members. If your admin requires
mobile access, we suggest installing the AMP application.

e If you have more than one subscriber account in Marketing Suite, you will need to designate one
account as a default before downloading the application. Please reach out to if issues encountered.

The FMG Mobile App makes it easy to discover and share timely content to your established groups or
connected social media accounts. The App has a user-friendly interface, and you can share an email or

social post in less than a minute!

Application highlights include:

e Timely content feed

e Seasonal and Holiday content

e Push notifications for newly posted content
e Marketing Calendar

The following desktop-only functionality is not available on the App:

e Adding/Updating contacts (including e Sending a “preview” email
syncing with a CRM) e Sending emails to individual contacts
e Adding new social integrations e Canceling scheduled emails or social
e Completing website/profile setup posts
e Activating/Pausing Automated Marketing e Editing scheduled emails or social posts

Campaigns
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INSTALL APPLICATION

Please login to your Intune connected mobile
device, navigate to the App Store and search
for FMG. Select the application FMG - Expert
Advisor Marketing.

2. Click the Get icon to download the application.

3. When prompted, select Allow for FMG to send
notifications.
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4. You will be presented with an FMG log in
screen. Please enter your primary email
address (e.g. john.doe@equitable.com or

john.doe@dba.com) and select Next

5. On the Equitable.com login screen, enter your
normal User ID and Password and select Sign

In.

NOTE: You may be presented with a DUO

authentication request, please Approve to proceed.

NOTE: If presented with a Terms of Service

message, Check the agreement box, and select

Accept.
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6. The mobile home page of the application will N .
display:
®

Hello Theo,

What do you want to share
today?

CAPITAL
GroUP"

Guide to
Investing in an
election year

Email

Partner commentary - Capital Group:

Guide to investing in an election year
uitable * 3 hours ago

Custom Calendar Profile

7. The install is complete!

MOBILE APPLICATION FUNCTIONALITY

CALENDAR:

On the bottom Toolbar you can navigate to the

Q @ oy | e - bl
Calendar tab. You can see upcoming scheduled Nov 2024 [
content from within the ‘Marketing Calendar.’ H?;h B
lelio Theo, 7 Social Post Pending
Within this view you will see scheduled emails, What do you want to share g e
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SEARCH FOR CONTENT:

Search for email or social content by scrolling
through the home page where recent, relevant

content will display.

Select the Magnifying Glass icon to search
by a keyword for pre approved Email or
Social Media content. Once you have
selected a piece of content you wish to share,
please follow the steps below.
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SHARE PRE-APPROVED EMAIL CONTENT

1. Select and preview the

email you wish to share.

Select Share Via Email

2. Select Audience. Please
note the default
recipient is “All
Contacts”. Choose the
specific Group(s) and
select Done.

CAPITAL
GROUP

Guide to
Investing in an
election year

Partner commentary - Capital Group:
Guide to investing in an election year

Equitable + 3 hours ago

Subject

Boost your retirement confidence

@
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Hi {Firstname},

Voluntary employer-sponsored retirement
plans, such as 403(b) plans, continue to play
a vital role in helping educators reach their
retirement goals. Working with a financial
professional associated with these
supplemental retirement plans can lead to
more positive financial results.

Independent research conducted by Zeldis
Research Associates, and commissioned by
Equitable, highlights the financial benefits K-
12 educators can gain by working with a
financial professional with respect to their
403(b) account.” These include achieving
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3. You have the option to

select the Pencil Icon to Email
. . Partner commentary - Capital
edit your ReC|p|ent Group: Guide to investing in an...
Group(s) and select — ‘
Timing of send. = Laspisaramily ’
F meg
ow
NOTE: Timing will default to

Now but you have the option
to choose a later date and
time.

Once you have confirmed
those details Swipe Up to

A

Share Swipe Up To Share

4. Once your email is sent
you will receive this
confirmation

Success

Give yourself a high five
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SHARE PRE-APPROVED SOCIAL MEDIA CONTENT

1. Preview the social media
post you wish to share.
Once viewed, you have
the option to Edit (which
will require Advertising
Compliance review) or
select Share

2. Select the Pencil Icon to
choose which connected
social media networks to
share to and select your
Scheduled send time.

NOTE: Schedule send will
default to Now but you can
choose a later date and time.

Once you have confirmed
those details Swipe Up to
Share
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Reminder:

Health insurance

and Medicare typically
won’t pay for extended
long-term care services.

LTC awareness month: Health insurance
and Medicare typically won't pay for exte...
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X LTC awareness month: Health ...

® Strategy Tip

While health insurance and Medicare

provide substantial coverage for medical
needs, they often fall short when it comes

to extended long-term care (LTC).
GE-7179213.1 (10/24) (Exp. 10/26)

While health insurance and Medicare provide
substantial coverage for medical needs, they

often fall short when it comes to extended long-
term care (LTC). For example, it does not pay for

custodial care, which includes assistance with
everyday activities. Reach out today and let’s
discuss how we can incorporate our LTC rider

into your financial plan.

4 EQUITABLE
A aovisons

Reminder:

Edit

X Review Social Post

1219

& Schedule Social Post

e

& Select Social Networks

{ o Facebook

‘ 0=

Send Now
Social Post Y t
LTC awareness month: Health
insurance and Medicare typic...
Send Later
< Neworks O
Facebook, Linkedin
F 3 Timing
o Now
A
Done

Swipe Up To Share

Done




EQUITABLE | Marketing

(® Apvisors Suite

3. Once your email is sent
you this confirmation will
be displayed

Success

Give yourself a high five

CREATE CUSTOM SOCIAL MEDIA CONTENT

1. Select the + on the bottom 1
right to create Custom Hello Theo,

. . What do you want to share
Social Media Content today?

CAPITAL
GROUP"

Guide to
Investing in an
election year

Email

Partner commentary - Capital Group:
Guide to investing in an election year

Equitable + 3 hours ago

rowth Concerns

+
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2. You have the ability to X NewSocialPost
compose your own text and
add up to 9 images for your
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X New Social Post
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custom social media post. im0

“FMG" Would Like to Access
You can select the + to add .
images which pulls from m P
images on your mobile £ g

device. :‘

122 Photos, 1 Video

Photos may contain data associated
with location, depth information,
captions, and audio.

Limit Access.
Allow Full Access

Don't Allow
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3. Select your image(s). You
also have the ability to crop
your images if needed. (+]
Once you are finished -
selecting your image(s) click
Done.

Recents & Cancel

Done(1)
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4. Once you have composed
your message and added
any optional image(s) select
Share on Social

Marketing

X New Social Post

Our team participated in a fantastic team
event!
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5. Select the Pencil Icon to x

Review Social Post

choose which connected

social media networks to

Social Post
Our team participated in a
fantastic team event!

share to and select your

Scheduled send time.
< Facebook, Linkedin
NOTE: Schedule send will O o
default to Now but you can @ Complencest

choose a later date and time.

A

Swipe Up To Share

6. Once you have confirmed
those details Swipe Up to
Share

12119 vomm

& schedule Social Post

Send Now l
Y 3l post will be posted

Send Later
o I post will £ t

& Select Social Networks O

[0 Rt }
o= |

X Review Social Post
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7. A confirmation will be

displayed.

NOTE: The post will
automatically be published to
the selected social media
accounts if it does not contain
flagged keyword(s). If the post
contains flagged keyword(s), it
will route to home office
Advertising Compliance for
review. You can navigate back to
the Calendar tab to view the
status.

Marketing
Suite

Success

Give yourself a high five

READY TO LEARN MORE?

Visit our program microsite:
Contact Support:
Contact MarTech Project Team:

or (858) 500-5479

NOV 2024

I guarantee it will be o
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Boost your retirement cont

Our team participated

While health insurance an
Medicare prov...

The shift from saving to spending in
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