
 

GENERAL OVERVIEW 

A checklist email is available in Equitable Advisors Marketing Suite (Marketing Suite) designed to identify any 

pertinent changes to a client’s personal or financial circumstances that may require review or discussion. 

Client checklist responses will route to the sender via a Salesforce opportunity and email through integration. 

This QRC outlines: 

• The process to send a checklist through Marketing Suite to campaign member recipients 

• Viewing checklist responses via email 

• Opportunity creation in Salesforce 

Note: Due to the integration with Salesforce, checklist recipients must be Marketing Suite contacts created via 

Salesforce integration. Any attempt to utilize a .csv list uploaded list or manually entered contact will not process 

from Marketing Suite. 

SEND CHECKLIST TO RECIPIENTS 

1. In the Marketing Suite Email Content Library search for and select “Checklist.” 

 

 
       

2. To preview the email click on Document Title or click on Details.  
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3. To view the information request web form, select “Get started”.    Note: to return to content library from the web 

form you must use the browser back button. 

 

4. After the content has been reviewed, select “Use” under actions. 

 

5. It is a recommended best practice to Send a Test Email to yourself or a staff member prior to sending any 

content from Marketing Suite.  

 

 

         Enter the recipient email address for the test email and select Send a Test Email. 

 

 

 

 

6. Once email reviewed and you wish to proceed, select Schedule Email As Is and select the appropriate recipient 

group select Next.  As a reminder, because of the integration with Salesforce, recipients for the checklist must be 

those that are synched with your Salesforce and not manually entered or imported via a .csv file upload. 
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7. Schedule the time to send email (default send time is ASAP but can be changed to a future date) and click Next. 
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8. Confirm details (including signature name) and select Send Email 

 

 

9. A confirmation email will display. 

 

 

 

VIEWING CHECKLIST RESPONSES 

 

When a client or prospect responds to the checklist, it will create a Salesforce Opportunity in real-time. 

An email notification from the Lead Mgmt Team (lead.mgmt@equitable.com) will 

generate. The email will contain the checklist responses, as well as a link to view 

the Salesforce opportunity. 

mailto:lead.mgmt@equitable.com
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Clicking Click Here will open the opportunity record in Salesforce if already 

logged into equitable.com.  

Within the opportunity, checklist responses will appear in the Comments field 

and will be related to the specific client/prospect record. 

The comments provide an excellent way to track any follow-up activities related 

to this response and client. 

It is recommended that you document any product interest and future activities 

that result from this response and track the opportunity through to completion 

by updating the stage as appropriate. 

All responses will link to a generic campaign in Salesforce titled MMS Checklist 

Response.  

An activity (task) record will capture the email sent, as well as click/open rates on 

the Client/Prospect record in Salesforce. 
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All other standard Marketing Suite functionality will be applicable to the checklist. 

READY TO LEARN MORE? 

• Visit our program microsite: https://micro.fmgsuite.com/equitable/ 

• Contact Support: Equitable@fmgsuite.com or (858) 500-5479 

• Contact MarTech Project Team: AdvisorMartech@Equitable.com 

https://micro.fmgsuite.com/equitable/

