
1



What We’ll Discuss

1. Launch a repeatable 
new client welcome 

series

3. Surveys and check-ins for 
feedback

2. Reduce questions with 
newsletters and FAQs
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4. Personal touches with 
events and gifts



"Firms with a structured 
onboarding process 

experience 50% greater 
new client retention."

(Source: Advisor Growth Strategies)
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Content 
Giveaway
All registrants will receive:

● Building Client Loyalty Guide

● Client Onboarding 
Communication Checklist
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Creating Raving Fans 
● Raving Fans - by Ken Blanchard
● Prioritize Customer Service 
● Happy Clients  > Brand Advocates  New customer acquisition 

costs have increased by 
almost 50%  in the past five 

years. 

- Hubspot

 Research found that existing 
customers are 50% more likely 
to try new products  and spend 

31% more , on average, 
compared to new customers. 

- Forbes 

https://blog.hubspot.com/service/customer-acquisition-study?o=73761&t=1578940954&z=196547&sh=1&_ga=2.55216299.1241445799.1578941068-1887897038.1530105100
https://www.forbes.com/councils/forbesagencycouncil/2020/01/29/the-value-of-investing-in-loyal-customers/


How Does This Improve Client Longevity?

Onboarding
A positive onboarding 
experience sets the 
tone for a long-lasting 
client relationship.

Client 
Satisfaction
Regularly measuring 
and addressing client 
satisfaction levels 
helps retain loyal 
clients.

Personalized 
Experience
Tailoring the service to 
each client's unique 
needs fosters a sense 
of partnership.

Proactive 
Communication
Maintaining open and 
transparent 
communication builds 
trust and confidence.

Continuous 
Improvement
Gathering feedback and 
implementing changes 
demonstrates a 
commitment to client 
success.

Loyalty 
Offering incentives for 
long-term clients 
encourages them to 
continue the 
relationship.



Raving 
Fan

Before the First Meeting 

After the First Meeting 

90 Day Mark 

Client Onboarding - First 90 Days 

Lead 
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Search 
“New Client”  in 

the Content 
Library 



Before the First Meeting
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Everything starts 
with your CRM! 

● Add Contact to CRM

● Add to Groups/Tags 
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Appointment Reminder Email 
*This could also be automated if you use a 
meeting scheduler like Calendly or Bookings
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New Client Welcome Sequence 
Customize this pre-built sequence to 
match your brand and voice!  

● Available for all marketing 
subscriptions! 
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Client 
Onboarding 
Videos Ideas

● Welcome to Our Firm
● Meet the Team 
● What to Expect Next 
● How to Access the Client 

Portal 

Check out our video partner, 
Idea Decanter
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During the First Meeting
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After the First Meeting
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Update CRM 
(add/update contact to applicable groups) 
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Customization Ideas:  

● Link to a FAQ page 
● Encourage them to follow you on social 

media 
● Provide client portal details
● Video about next steps 
● Introduction to other services provided 
● New client survey 

Following Up After 
an Appointment 
Email in the Content Library
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FAQ Example on an FMG Website
FAQ pages are great way to boost AEO
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90+ Days
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Keep the 
conversation 
going…
● Host an event 
● Turn on marketing automations
● Send client satisfaction survey 
● Book meetings in advance 
● Request a testimonial 

(if permitted) 



Demo 
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Recommended Content:
November
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Suggested content and direct links 
to easily find and use recommended 
content 

Includes content recommendations for:

● Email marketing
● Automation marketing
● Social posts
● Downloadables
● And new Canva templates

10-Minute 
Marketing Calendar
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You can now find it in the 
Content Library!
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Content Planning
Holidays/Observances  

● Thanksgiving
(Email, Social, Instagram)

● Veterans Day
(Email, Social, Card, Instagram)

● Native American Heritage 
Month
(Email Sequence, Social, Social 
Sequence, Instagram)

Email
Social

Greeting Card
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New Content 
Retirement Income Savings 
Interactive Calculator

This interactive calculator offers native 
functionality for easy updates and an 
intuitive user experience. 

It can be shared directly with prospects 
and clients, helping drive lead generation 
through personalized narratives and a 
unique, shareable URL.

Coming Soon!



Elevate Your Marketing for 
an Impactful 2026
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An award-winning marketing suite.
Built just for you.

Our expertise is showing off yours.



‘Do It For Me’ Marketing
● Monthly content marketing plan with 

customization tips
● Your own dedicated Marketing 

Concierge
● Increase client engagement, drip on 

prospects and COIs 
● Take the heavy lifting off your plate
● 5-star content exclusively written by 

Sam & Susan 



Want to learn more? 
Book a 20-minute consult →
 
Questions?  Marketing@fmgsuite.com 

35

mailto:Marketing@fmgsuite.com

