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Setting Up Your 8::
MyRepChat Account O

Setting up your MyRepChat account can take 10-15 minutes. There are several multi-
factor authentications (MFA) steps so be prepared to get/give codes from texts and
in some cases phone calls. If you are opening an account on behalf of someone
else, be sure they are accessible for the MFA codes.
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You can’t use an existing mobile number

Why can’t | use my personal cell number?

If you planned to use a mobile number, please do not start
S an account before reviewing the Number Selection options
below.
- g Firms/groups have a specific group code or account link
o & 5 that can be used during registration. You'll want to get that
- i - before you sign-up from your home office or call our
i o Support at 844-402-2401.
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Create a new account
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app after downloading from your phone store. \ >



Detailed Steps to Open a MyRepChat Account
You will be guided onscreen through the account opening steps.

Check out our Basic Setup portal for FAQ and support

@ Accountinformation:  MyRepcra)

Your basic contact information. Name, address,
email, phone.

e This will create your account and your account
database. The database can take up to a few
minutes to create so you may need to wait to
log into your account.

e You will receive two emails from MyRé]SChaD
noreply@ionlake.com. One stating that your - b
account is being created and where to log into =
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your account. The second with your password. [ \
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Sometimes they end up in Spam/Junk so check |
there if you don’t see it within 5 minutes. [

6 Number Selection

You can either text enable a landline number or select a local area code
number from our inventory. Watch here about selecting the right phone
number for MyRepChat. Follow the onscreen instructions.

MyRepChat Number Setup

Your MyRepChat phone number is the number your clients will use to exchange text messages with you. Choose to create a new number
OR to text-enable your Landline. Once your MyRepChat number is set up, it cannot be changed.

Choose a New Number Text Enable Your Landline
« Find a number in your area code » No need for the client to add or update a new phone number
Yo u’ I I See the tWO Optl O n s o nce + Incoming calls are auto-forwarded to your cell + Keep your voice with your current providerfcarrier
o . t t .th » Number can be used for making outbound calls* » Use your personal cell for phone calls when away from the office
you s|9 ninto y'ou raccoun ! wi » Call recording and transcription possible* » Utilize all MyRepChat messaging features
mOI’e InfOI‘mCItIOh On hOW tO » Number ready to use when setup is complete » Number can be ready to use in a few hours*
{with optional add-an) (vapprox - not guaranteed)
select and get started. ’ B
= MORE INFO = MORE INFO
Selecting the right Phone Number for MyRepChat Why Can't | Use My Cell Phone Number
Getting Your Clients to text your new Number What Is Hosted SMS
GET STARTED GET STARTED



https://ionlake.zendesk.com/hc/en-us/categories/360001282032-Basic-Setup
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a Virtual Business Card

This is your digital business card. You can easily send
your business contact information for clients to add
as a contact in their phone and identify your texts.

Magnolia Wealth Management

Tite

Financial Professional

° CRM Integration

This is the most highly regarded feature by users
outside of the compliant texting itself. We offer about
20 different CRM integrations including the top CRMs
used by financial advisors. There are two benefits of
integrating your CRM.

tact Information

Mobie number (default)

792411433

Work phane number

Connect to CAM

Pull contacts dynamically into MyRepChat from the vyRepcha) [ 8 Capsule | | scopper
CRM as you text new people. Note: Your Contacts -
count in MyRepChat will start at zero. MyRepChat
does not sync all contacts in your CRM. As you text . ::‘:dmww Lt ' ' Ao

new people the MyRepChat Contact count will grow. archive
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The ability to automatically write notes of the texts into & o) e L

the CRM under the contact.

a Connect to Archiver

This is what makes your business texting compliant
and allows you to use MyRepChat texting as a true
business communication tool. We offer about 15
different archiving options.

Connect to ARCHIVE
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Many firms/groups have already set up the archiving  thfsechatiom
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you will bypass this section.
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a Billing
Depending on your firm and their payment arrangement,
you will be prompted to enter your payment information

for your monthly subscription to MyRepChat.

Paymant Setup

Payment Information
Your curant manthly baling coat is $20.

~ MyRepChatium Sat up your mathod of paymant for manthly recuring usoge charges. Charges on your
statemant will corme frem iantake. if your account is @ trial account or in default, your

+ Virtud Business Cord
cradit cord will ba charged to make your aceount setive

- Archbes

+ Payment

Hame Pumbar Expiration

Finkshod
N Paymee Mathods

If yous herve ey biling quastions reganding biling, Contact us at suppogioniake com of
B44-402-2401 Support issues are handled Monday-Friday from Baem 1o Bpm 57
{anciuding holidays). Nate: Biling and paymant mathods cannot be managed in the
mobile apg.

Braintree
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Paymant History

o Typo Status Amount Poryrmnt Mathod Crooted
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