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Referrals & Testimonials: 
Spot it, Ask, Showcase It



DID YOU KNOW?

Turning Happy Clients Into
Your Best Growth Engine
How FMG customers turn surveys, reviews, and testimonials into a

repeatable referral process, using tools already inside the FMG platform.

A Webinar for FMG Customers



WHAT WE'LL COVER

Today's Flow
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Why Referrals 
Matter

The stats behind 

advisors' highest-ROI 

growth channel

02

Why Reviews & 
Testimonials 
Matter

Including what AI search 

visibility now demands

03

The 5-Step FMG 
Process

Find It, Ask It, Work It, 

Expand It, Thank It

04

Your FMG Resource 
Library

Every template and tool 

available to you today
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DID YOU KNOW

The Numbers Behind the Opportunity

~90%

of advisory firms rely on 

referrals to find new clients.

Kitces, 2024 survey via SmartAsset, 2026

48%

call referrals their single 

highest-return growth 

channel, yet more than half 

have no formal program.

AcquireUp 2026 Industry Index

6%→45%

AI tools' share of local 

business discovery in just 

one year. Reviews are the 

signal AI leans on most.

BrightLocal, Local Consumer Review Survey 
2026
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SECTION 1

Why Referrals Matter

1 Referred clients arrive already trusting you. They heard it from someone they 

respect, so the sales cycle shortens and price resistance drops.

2 Referrals are advisors' highest-ROI channel by their own admission, but most 

treat it as luck instead of a system. That gap is the opportunity.

3 66% of financial professionals plan to grow their client base in the next 3 years. 

Referrals are the fastest, cheapest lever, if there's a process behind them.

4 The fix isn't asking harder. It's building a repeatable system so referrals show up 

on a schedule instead of by accident.
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SECTION 2

Why Surveys, Reviews & Testimonials Matter

97%
of consumers read 

reviews before deciding

31%
now only choose 

businesses rated 4.5 stars 

or higher, up from 17% a 

year ago

100%
of Perplexity's 

product/service answers 

reference reviews, the 

highest rate of any major 

AI platform

Source: BrightLocal Local Consumer Review Survey 2026; Trustmary, 2026
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AI SEARCH VISIBILITY

How Testimonials Help AI Search Find You

AI answer engines pull from the same trust signals people do: recency, volume, and 

specificity of reviews.

A steady drip of new testimonials tells AI tools and Google you're active and trusted 

right now, not just once upon a time.

Companies that actively collected fresh reviews saw AI visibility gains in about 3 weeks 

of consistent testing, with 65% of tested companies seeing a lift.

Video testimonials carry extra weight, since they're crawlable and citable by AI platforms 

in a way static text sometimes isn't.

Source: Trustmary, 2026 6



THE PROCESS

The FMG 5-Step Referral Engine

1

Find It

2

Ask It

3

Work It

4

Expand It

5

Thank It

A repeatable loop, not a one-time ask
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1 Find It
Spot the signal before it slips by

Watch for a strong testimonial or manual survey 

response.

Listen for a client mentioning you positively in a 

meeting.

Track engagement signals: opens your emails, attends 

your events, engages on social. These are your raving 

fans.

WHAT TO LOOK FOR

• A completed survey

• A verbal thank-you

• High email/social engagement

[ Screenshot ]
FMG Testimonials survey response 

inbox
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2 Ask It
Make the request easy, every time

Use a template so asking never feels awkward or 

improvised.

The advisors who get consistent referrals aren't more 

likable, they just ask consistently.

Make it low-effort for the client to say yes on the spot.

FMG RESOURCES

• Email: Ask for Referrals

• Email: Standalone Referral Request

• Email: A Request for Valuable 
Feedback

• Downloadable: New Client Survey 
(Premium)

[ Screenshot ]
Ask for Referrals email template
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3 Work It
Turn happy clients into a referral engine

Turn happy clients and COIs into a referral engine that 

runs on relationships you already have, not extra time 

on your calendar.

Automation means the ask happens on a schedule, not 

only when you remember.

FMG RESOURCES

• Referral automation

• Referral email sequence

• Guide: Four Steps to Endless 
Referrals

• Referral Intro Letter

[ Screenshot ]
Referral automation sequence 

builder
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4 Expand It
One testimonial, five channels

Watch one testimonial do the work of five: your 

website, LinkedIn, email, and your AI search visibility, 

all from a single quote.

DIFM advisors: testimonials are available if approved 

by your broker-dealer.

FMG RESOURCES

• Testimonial website example

• Testimonial social media example

• Social: Tip, Share the Knowledge

[ Screenshot ]
Same testimonial: website + email 

+ LinkedIn
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5 Thank It
Close the loop so it happens again

Referrals and testimonials both dry up when the 

thank-you step gets skipped.

A thank-you is the moment that makes a client refer 

you a second and third time.

This is the step advisors most often forget, and the 

easiest one. 

FMG RESOURCES

• Greeting Card: Referral Thank You

• Email: Referral Thank You

[ Screenshot ]
Referral Thank You greeting card
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YOUR TOOLKIT

Your FMG Resource Library

Downloadables

• Referral Intro Letter

• Guide: Four Steps to 
Endless Referrals

• New Client Survey 
(Premium)

Greeting Card

• Referral Thank You

Email Templates

• Ask for Referrals

• Standalone Referral 
Request

• Referral Thank You

• A Request for 
Valuable Feedback

Social & Automation

• Tip: Share the 
Knowledge

• Referral email 
sequence / automation
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SOURCES

Sources Cited

• Kitces, 2024 survey of ~1,000 advisory firms, via SmartAsset, 2026

• AcquireUp 2026 Industry Index, 500+ financial professionals surveyed

• Client Acquisition Strategies for Financial Advisors, 2026 Power Guide

• BrightLocal, Local Consumer Review Survey 2026

• Trustmary, 2026 AI visibility testing across 100+ companies
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Testimonials

Collect and showcase client 
testimonials to build trust 

and credibility.

Engagement

Boost referrals with 
interactive quizzes.

Client Insights

Uncover life events, goals, & 
communication preferences 

to tailor your advice.

< Back to Campaigns

Select Campaign Type

Check with your compliance if 
FMG Testimonials is approved
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Registrants will 
also receive…

● Referral Reputation Checklist

● COI Referral Reference Sheet



Recommended 
Content:

September
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Suggested content and direct links 
to easily find and use recommended 
content 

Includes content recommendations for:

● Email marketing
● Social posts
● Downloadables
● Web content

10-Minute 
Marketing Calendar
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You can find it in the Content Library!
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Content Planning
Sept. Holidays/Observances: 

● Labor Day
(Social Post, Instagram Carousel, 
Do It For Me Social, Cards & Email) 

● Rosh Hashanah
(Social Post, Email, Cards, Instagram 
Carousel & Do It For Me Social) 

● Patriot Day
(Social Post & Email) 

● National 401(k) Day
(Social Post) 

● National Assisted Living Week
(Social Post & Email) 

● First Day of Fall
(Social Post, Instagram Carousel & Email)

SocialEmail

Greeting Card
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Content Planning

Sept. is the month of: 

● Fall Sport Kickoff (Football)
(Social Post)

● Life Insurance Awareness Month
(Email & Instagram Carousel)

● College Savings Month
(Social Post, Instagram Carousel 
& Email)

SocialEmail



Financial Focus Email Automation
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Now you can connect with clients by sending them 
this compelling newsletter that breaks down 
complex financial topics into clear, engaging 
insights, educating them while reinforcing your 
role as a trusted guide. This email sends 
mid-to-late every monthly. 

Find it in your FMG platform under: Automated 
Marketing > Financial Focus

NEW CONTENT



We’re better together.
Text and email are a strong marketing pair for 
financial advisors to contact clients directly 
while following regulations. Discover 
MyRepChat, a compliant text messaging 
platform that enhances and streamlines 
business communication*. 

Text-Messaging - Fast Facts:
● 98% open rate
● Read rate within three minutes of 

delivery
● An average person in the US only 

completes six phone calls per day, but 
sends or receives 32 texts

Statistic Sources: Business Wire, 99 Firms
Contact your Broker-Dealer to see if your firm supports MyRepChat for compliant texting.

FMG Customers get 
special promotional 
pricing! Learn More



A simple, compliant way to collect, manage and publish testimonials.

AI-driven search converts more than 4x better than 
traditional search — and testimonials are now a direct input 
into how AI tools decide which advisors to recommend.

FMG Customers get 
special promotional 
pricing! Learn More

FMG Testimonials is not approved for everyone, please 
check with your compliance. If you are registered with the state, be 

sure to check with your regulator if testimonials are allowed.



Download the FMG 
App! 
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